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[0016] FIG. [[4]] 3 is a block diagram of the processes and storage entities involved in the 
Service Management function of the present invention. 

[0017] FIG. [[5]] 4 is a block diagram of the processes and storage entities involved in the 
Device Management of the present invention. 

[0018] FIG. [[6]] 5 is a block diagram of the processes and storage entities involved in the 
Account Management of the present invention. 

Please also amend the following section of page 9, paragraph 23, of the specification as 
follows: 

[0023] Referring to Figure [[3]] 2, this interactive program guide acts as a user interface 210 to 
systems for service management 300 and account management 500. With a TV remote control 
device, the subscriber can configure the service options that they want, which thereby initiates 
the delivery of the video to be displayed on the subscriber's television set 103. Still prior to 
delivery, however, the system needs to be provisioned. Thus, the following may be a general 
description of an example of a method of provisioning the movie video service. 
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